
Ipend o Platform ™ Tech Info  
 

The Ipendo Platform™  is completely web-based. Customers simply need a browser to utilize 
all features of the Ipendo Platform™. Ipendo is continuously testing new browsers and 
versions, but currently the Ipendo Platform™  works best with Internet Explorer 7.0/8.0.  
 
Ipendo customers can choose between a SaaS (Software as a Service) solution and an In-
house solution.  

SaaS Solution 
The Ipendo Platform™  will be hosted and maintained by Ipendo, including lines, security and 
backups. Ipendo offers flexible options regarding dedicated servers and multi-location failover. 
 
Ipendo’s hosting services are located at Ipendo’s hosting partner with SAS 70 Level II 
certification for uptime standards and security. 

In-house Solution  
Ipendo Platform™  will be hosted and maintained by the customer. 

 
 


